
The following 
is a summary of your rights and remedies under the rules 
of the Iowa Utilities Board to avoid disconnection of 
utility service.

n	 Disconnection can be avoided by paying the past amount due or by 
making arrangements to pay the past due amount on or before the date 
listed on the notice.

n	 Disconnection of service to a customer for nonpayment may occur only 
after we have sent a written notice of disconnection by regular mail 
postmarked at least 12 days before service is to be shut off. This notice 
must include the reason for disconnection.

n	 If you disagree with the accuracy of the utility bill, you may pay the 
undisputed portion and notify us of the disagreement. Disconnection 
will be delayed for up to 45 days from the date the bill was mailed so 
that the disagreement may be settled. If you file a written complaint 
with the Iowa Utilities Board (1375 E. Court Avenue, Des Moines, Iowa 
50319-0069, toll-free 1-877-565-4450), disconnection may be further 
postponed, should the Board request the extension.

For residential customers only
Disconnection for nonpayment may occur only after we have sent a 
written notice of disconnection by regular mail postmarked at least  
12 days before service is to be shut off. This notice must include the reason 
for disconnection. 

We must try to contact you by phone or in person prior to disconnection. If 
disconnection is scheduled between November 1 and April 1, and it has not 
been possible to contact you by phone or in person, a notice must be placed 
on the door of the home at least one day before service is disconnected.

 
Questions and
answers about 
disconnection
1. What can I do if I receive a notice from the utility that says 
my gas and/or electric will be shut off because I have a past 
due bill?
a. Pay the bill in full; or



Jefferson County Resource Center – Southern Iowa Economic Development Association 
201 South 23rd Street, Fairfield, IA 52556 
Phone: (641) 472-6140 Hours: M – F, 8 a.m. – 4:30 p.m.

Johnson Co. – HACAP Waterfront Office – Hawkeye Area Community Action Program 
367 Southgate Ave., Iowa City, IA 52240 
Phone: (319) 337-5765 Toll-free: 1-800-332-5289 Hours: M – F, 8 a.m. – 4 p.m.

Jones Co. Resource Center – Hawkeye Area Community Action Program 
105 Broadway Place, Suite 17, Anamosa, IA 52205
Phone: (319) 462-4343 Toll-free: 1-800-332-5289 Hours: M – F, 8 a.m. – 4 p.m.  

Keokuk County Resource Center – Southern Iowa Economic Development Association 
114 W. Washington St., P.O. Box 228, Sigourney, IA 52591 
Phone: (641) 622-3443 Hours: Tu., Th. Contact: Carol Long

Kossuth County Outreach Center – North Iowa Community Action Organization 
117 East Call, P.O. Box 98, Algona, IA 50511 
Phone: (515) 295-2531 Toll-free: 1-800-873-1899 
Hours: Monday and Tuesday 

Lee Co. – Eichacker Center – Community Action of Southeast Iowa 
3433 Avenue O, Fort Madison, IA 52627 
Phone: (319) 372-4471 Hours: M – F, 8 a.m. – 4:30 p.m. 

Lee Co. – Marie Tallarico Neighborhood Center – Community Action of Southeast Iowa 
220 S. 22nd St., Keokuk, IA 52632 
Phone: (319) 524-6383 Hours: M – F, 8 a.m. – 4:30 p.m.  

Linn Co. – Urban Center – Hawkeye Area Community Action Program
1328 2nd Ave. SE, Cedar Rapids, IA 52403 
Phone: (319) 739-0100 Toll-free: 1-800-332-5289 Hours: M – F, 8 a.m. – noon and  
1 – 4 p.m.

Linn County – HACAP Corporate Office – Hawkeye Area Community Action Program
1515 Hawkeye Drive, P.O. Box 490, Hiawatha, IA 52233 
Phone: (319) 739-0100 Hours: M – F, 8 a.m. – 4 p.m.

Louisa Co. Center – Community Action of Southeast Iowa 
202 E. Access Road, Suite D, P.O. Box 29, Columbus Junction, IA 52738 
Phone: (319) 728-2314 Hours: M, Tu., Th., 8 a.m. – 4:30 p.m. 

Lucas County Outreach Center – South Central Iowa Community Action Program
117 South Grand, P.O. Box 276, Chariton, IA 50049 
Phone: (641) 774-5323 Hours: M – F, 8 a.m. – noon

Lyon Co. Outreach – Mid-Sioux Opportunity, Inc. 
302 South Lincoln, Rock Rapids, IA 51246 
Phone: (712) 472-3746 Toll-free: 1-800-859-2025 
Hours: Wednesday 9 a.m. – 4 p.m.

Madison County Multi-Purpose Center – MATURA Action Corporation 
1724 N. John Wayne Dr., Winterset, IA 50273 
Phone: (515) 462-4704 Hours: M – F 

Mahaska County Resource Center – 
Southern Iowa Economic Development Association 
114 N. Market St., P.O. Box 28, Oskaloosa, IA 52577 
Phone: (641) 673-8758 Hours: M – F, 8 a.m. – 4:30 p.m. 


